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Chart your course to outstanding customer satisfaction i

Boostsales=-Learn‘which
approaches are working

Spotlight the habits
of top performers

THE MERCATOR ID APPROACH: Uncover pifals 1 cavse

missed opportunities

Speed issue resolution

Find out if agents are
asking the right questions

diagnose shortcomings
in froubleshooting

Discover the best troubleshooting
method for each issue

Eliminate barriers to
customer satisfaction

Prevent detrimental
communication errors
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delighting customers

identify obstacles to

A Mercator ID map outlines your call center’s journey—from You Are Here to Your - .
efficiency and resolution

Performance Destfination. And, your map can be completed in a matter of days, not weeks.

find opportunities to
reduce handle times
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maftters to your company,
IDEAL Dialogue is a must.

The IDEAL Dialogue suite of
selection, fraining, and strategy
systems equips you to master
the human component and
lead your competitors in
customer satisfaction.
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For more information on Mercator ID, email us at tellmemore@idealdialogue.com or call us at 1.800.648.5526.
We can introduce you to this first-of-its kind perfformance-destination system in a half-hour conversation.
We can set up your analytics in less than a week.



